Ublpd ABUTd IISAT

RBI 7 o § - U1 d QBT TIoiT, 2021 SR Bt ot S 12 TFdaR, 2021 J THIEY 3 | T8 TISHT R8I
1 fafrafird e gR1TUeE &1 ofF arelt fafia Jarsif & Iuuiadisf o fore Riemd Harurd
I T B IR SR Gl § | I8 AIST1 RBI AIBUTA o BT EATYBR DI dC SHIDR Th Y Th
AwuTer VDIV DI AT 8| T8 RBI B - Jdad AT JroHIS] B Udhighd Bl § off 39
UPR G -

1. SfeT A uTet T, 2006;
2. TR-dfhw foxita Suf~at & fore i ura AT, 2018; S8R
3. ffored aaea & foru dieura g, 2019

AT o1 4R fawant 59 UoR 8-

. 39 Rieadsmdl & o8 I8 a1 STawI® el I b 39 fog A1 & Siaeid dieura &
U FITad g SRt AR gl
o OIS H RGBT g B34 & forg “Tar & st Y YR & =0 & a1 forar mar g, forgs
STl (TaTaee) @1 U (S Tt B 1 SR, Risrdt o) ore Had dier & eies
SMYRI & fdTTd T8l A" & HRU WIS el (BT S|
e SYISH A YIS AHUTd ST & VDR &7 B JH B fear gl
o ot oft o B 1R SR S0 RIBTadt Bt T SR YR 3Telt TRiRahRUT & forg SRaftars,
TSN | U Pellopd I 3R TERBRUT g R e T B |
. fafafta 3o o1 vfafifia w3 o Ry soE & Gvg Tes! gRT o @1 18
RIprdl & ddey F Fa1 TRd PR B IURGIIE Faol-1d &7 & o H Temaud a1
TJUHE UG & G- AIed SMABRI &1 G|
. fafafia S ) 39 Ama | rdid 6RA &1 iR 81 81T STgi A Too-ie 3R JHY W)
GI1/GXATd6] URd 1 B & HRUT AU gRT 39D (a9 iAol uika fasar man gt
3 OIS & Sfarfa HRAR Rofd a6 & IuHied e Td TR faum & gy} srdeRt Fees
et Uiy g

Rrerad fAaro #t ufssar

RreTad &1 MUR-

Hig i TTe e, Tt fafrafia SR & ol o1 a1 9o & uRumRa®y =i Ifcarad darsff § &t
TR W, T & SidTfd afdara &u 3 a1 farht sif¥igrd ufafAfd & drenm @ Rrerrd gt 631 g

gl

STST/STHT &1 YT e fosa a4 8 | faran ma

% U g [T T AT o<t 3 fohar

Wpd T Bt MY, T 3R 20, el &1 a1 &= 781 9aTs TS

qrEa # Sdrd, Yeb @ & fag Aifew et faar man

st/ THEa § uRefRfar el 7 T
Ryaaisr/examasi &1 SR &3 | fawaan/

SIS/ THA H BT U ¥ AN A A1 Sfafed T: SHfUPR UeH & &

e Aryadhan GRTRBI & G &1 U1 T8l BT



Sferd agR dfear & feznfAcdei &1 urad T8t &=

Rrerad & RIE@E & o 3nuR-
AT & Siavid RaferiRad A & Ja1 & ool o1 DI Rierrd Werd T8l g

fafafira Twur &1 sargafie Hufa/arffcues fAofa;

faohar iR fafafird T & T srseaiff srsy J Tefdq faare;

Arpurd &) Y dSiferd 9 o1 78 Rreprd;

fafrafira d=n & ueeq a1 Sifie1ival & foveg I Rierd;

D5 [qare o T auTfe a1 fafd ] &= arel TTfAehRur & SMIeRN & SuTe &
fafafira T gRT AT 3RY P T8 B

Ut a1 o YR Rod S & fafarme ey 7 78 R
fafafia s & s faarg; ok

fafraftya desit & HHaRI- e ded 9 o1 faarg |

Rrerad ) Oie1 & R A 99 9% 81 HIET ST, O F -

Rrerademdl = AioFT & Sdid RIe™d & ¥ Ugd gaiid fafafia d=i & afea
RreTad B 8 3R -
Rrerd & fafFafid T gR1 gof &0 9 a1 $1ifle U 3 SRAGR & faar
TUT RIBrddmdl Sfare 9 Yy et ¢ a1 fafafid T gRT Riemd e 89 & 30
fai & 3icR Riwradwmdl o &I Sa1e Tal firar; 8ik
RreTaamdr & Rierd & o fafafid 9w 3 sae o g9 9 T I1d & Hiav
7 gt SaTe T el g1 7, d fRrebrad @ aRke ¥ T a9 @R 30 fel & iR
ABUTe & U RIeprId aol Bl STt 2|
3 R S ugd g A uTd gRT FUers S gt a1l 3% dRaTs o forg ufeharei/afad
& 3R RBI & T U I8 & [ B (316 d T &1 FRIbraadhd! 3 Ui g5 81 a1 U a1 3T
RreTgamarsii & Ty) |
Tt +ff =TTy, Sif¥resRur a1 FRuifaes o1 foradt 3 Wik a1 Ufdies_ur & THef @fed &, 4,
Tt oft =ararrer, sifdreRor on furiaes ar fedt smg Her a1 TTfiiesRu gRT UI-EIY & SR
W e a1 gem T 8, TR 98 Uh &1 Riprdddl I Al b A1 D
R TaTdl el & ATy Iga U Y 1 Te AT 31 Heiferd Uall 3 U g &1 a1 e,
RIpTad SUHMSH® a1 Jod a1 IR - dIdl A 8
R iffAT, 1963 & Siaefd fRuffva diar srafd ot gwifta @ uga fafafia grir &
I T rat & fore FRieerad o @ 8 &
RreTaddwal g & TS 11§ FAfEY T e Suds FHR1d1 8;
Tt siferaear & Aoy I fRrprrd ool &1 ot 8, Riara 39 Al &) Sise: oiei 3iftaed
W difga gl

YT RSTad A ol B TPl 82

https://cms.rbi.org.in UX WWEﬁHﬁWW%I
Wﬂﬂﬁﬁg—ﬁﬁ”crpc@rbi.org.in”%mmﬁlﬁﬁaﬁwwgmﬁmlﬁﬁfﬁ
YR Rord 9%, @ e, Yaex 17, 9019 - 160017 RIT Sfted Wity iR
TR gy DI Ui &0 I Uit off Fabvel 5 |



https://cms.rbi.org.in/
mailto:crpc@rbi.org.in

o TP IAATAT, Uh YUD & foTIehT SId-1t HaR 14448 (Y98 9:30 T J XM 5:15 91 dF) B,
fedl, 3T SR 31e asft uTeTaft & S T 71T 8 T T & WY 31 HRT HTeTaif i
1} <t forar smam |

o TS RTad e ! ufgan, Rierd wid snfe & IR # fedt +f 3 St & forg
TR} deTse 3R Haiay YRR H UeRid ae T $1 S8 Johd 5 |

Rrpradal S1IHETY -

. AIHU b THE B! e Ui B gl 2|
o AT AT YeTe AT HHRICT & HIEH Y FHEI GRT 1D b ISR Bl SgrdT ¢+ o1 9y
m?%ﬁvsﬂﬁwﬁaﬁmsﬁamaﬁwwéma@ﬁmmw
Jhdigl
o TRABTUd ST IHIYH B AT 8, TS T« HFT ST -
1. WIpUd & gxdad W fafaftd Twr gRT Riemadsdl & a1y 396!
fAuerRT R ferar man &Y, o
2. Riprgdedt 3 fofed wu d a1 sraur (B Repre fovan o Geba B) Tald
Had o1 ¢ fb FRreeraa & Frarur o1 e 3R W FaweHe §; a1
3. Rrermaedl A W Rierd agg d @ 8l

rdteita uTfRre Rt & Twar srdter-.

. AU SR gRI et sifdfofa o Rerd &t srdigfa ¥ sRigse Rie™dsd,
S{ff-rofa a1 R & WIS 1 &1 Y21 T 811 &1 aRg & 30 a1 & iR, PrieRY
gﬁ,q@,m&hﬁnﬁr&n&ﬁ?ﬁ?&mﬁm(vﬂ%ﬁ?ﬁ» SRALSATS & JHE U B Thal

|

. T b ety TR 39 ST ¥ WP § fob Rieradal & o w9g & Hiar sdia 9
HA P forg rafg wRUTR, a8 o & & e ue srafti &1 siftresa 30 i3t ae aaT
JHaIg|

. fpa Wt o1 faaTe A uTa & THes A S Gobdl 7, e o eieputa g
3ifefofg uid s T 2|

. IR Rremad domT & 3idfd Wi 9 81 d dieurd/3u dieuTd FRIerad & didR
PRIPA |

. g U Ibictid fadIe gAY A 2|

o e fhul W TR IR R & fore foddt s/ =amaraa /o RH/wifeidsRor § o o forg
g7 8, gTdifes U A § 98 R3S A urd & Uy ] S UTa|




Annexure
FORM OF COMPLAINT (TO BE LODGED) WITH THE OMBUDSMAN
[Clause 11(2) of the Scheme]
(TO BE FILLED UP BY THE COMPLAINANT)

All the fields are mandatory except wherever indicated otherwise

To

The Ombudsman

Madam/Sir,

Sub: Complaintagainst ...................... (place of Regulated Entity’s branch or office) of
..................................................................................... (name of the Regulated Entity)
Details of the complaint:

1. Name of the complainant ........cccccoeoveeviiniececce e e 2. Age (years).............
3. Gender................... 4. Full address of the complainant .........cccueeeeiiiiicviccecee e
Pin Code .....cccccevueeeee.

Phone No. (if available)................

Mobile Number. .......ccccceeruenenee.

E-mail (if available) ......cccccvvenenenee.

5. Complaint against (Name and full address of the branch or office of the Regulated



(a) Date of complaint already made by the complainant to the Regulated Entity (Please enclose a
copy of the complaint)

(b) Whether any reminder was sent by the complainant? Yes/No (Please enclose a copy of the
reminder)

8. Please tick the relevant box (Yes/No)

Whether your complaint:

(i) is sub-judice/under arbitration1? Yes No
(ii) is made through an advocate, except when the Yes No
advocate is the aggrieved party?
(iii) has already been dealt with or is under process on the Yes No
same ground with the Ombudsman?
(iv) is in the nature of general complaint/s against Yes No
Management or Executives of a Regulated Entity?
(v) is on account of a dispute between Regulated Entities? Yes No
(vi) involves employer-employee relationship? Yes No

9. Subject matter of the complaint

11. Whether any reply has been received from the Regulated Entity within a period of 30 days of
receipt of the complaint by it? Yes/No (if yes, please enclose a copy of the reply)

12. Relief sought from the Ombudsman

(Please enclose a copy of documentary proof, if any, in support of your claim)



13. Nature and extent of monetary loss, if any, claimed by the complainant by way of compensation
(please refer to clauses 15 (4) & 15 (5) of the Scheme)

14. List of documents enclosed:

Declaration
(i) I/We, the complainant/s herein declare that:
a) the information furnished above is true and correct; and

b) I/We have not concealed or misrepresented any fact stated above, and in the documents
submitted herewith.

(ii) The complaint is filed before the expiry of a period of one year reckoned in accordance with the
provisions of clause 10 (2) of the Scheme.

Yours faithfully

(Signature of the Complainant/Authorised Representative)



AUTHORISATION

If the complainant wants to authorise a representative to appear and make submission on her/his
behalf before the Ombudsman, the following declaration should be submitted:

I/We ...ouveeneen. hereby nominate Shri/Smt..........ccoevvviieiiiiiiiieieeeeeee, as my/our authorised
representative whose contact details are as below: Full Address

(Signature of the Complainant)



